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Commonly Used Terms and Acronyms 

BOI 

 

BPO 

Board of Investments, the lead agency under the Department of Trade and Industry 
charged with the promotion of investments in the Philippines [www.boi.gov.ph] 

Business process outsourcing 

BSP Bangko Sentral ng Pilipinas (Central Bank of the Philippines) [www.bsp.gov.ph] 

CCAP Contact Center Association of the Philippines [www.ccaponline.org] 

COSO Committee of Sponsoring Organizations of the Treadway Commission, a joint initiative 
of the American Accounting Association, the American Institute of CPAs, and other 
institutions providing thought leadership on critical aspects of organizational 
governance, business ethics, internal control, enterprise risk management, fraud, and 
financial reporting 

CSS Corporate services segment, part of the IT-BPM Industry consisting principally of 
finance and accounting, insurance, and human resource services 

DOST Department of Science and Technology, the executive department of the Philippine 
government responsible for the coordination of science and technology–related 
projects in the Philippines and the formulation of science and technology policies and 
projects [www.dost.gov.ph] 

DOST-ICTO Information and Communications Technology Office, the lead agency under the DOST 
tasked to promote the rapid development and improved global competitiveness of the 
country’s ICT industry, including the IT-BPM industry [www.icto.dost.gov.ph] 

EMEA Europe, the Middle East, and Africa 

eTelecare eTelecare Global Solutions, now Stream International Global Solutions Philippines, Inc. 

F&A Finance and accounting  

FDI 

GDP 

Foreign direct investment 

Gross domestic product 

GIC Global in-house center (also known as a captive or shared services center) 

HEI Higher education institution 

HIMOAP Healthcare Information Management Outsourcing Association of the Philippines             
[www.himoap.com] 

IBM International Business Machines Corporation 

IBPAP Information Technology and Business Process Association of the Philippines, formerly 

http://www.boi.gov.ph/
http://www.bsp.gov.ph/
http://www.ccaponline.org/
http://www.dost.gov.ph/
http://www.icto.dost.gov.ph/
http://www.himoap.com/
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the Business Processing Association of the Philippines (BPAP), is the enabling 
association for the IT-BPM and GIC (global in-house center) industry in the Philippines. 
IBPAP is the one-stop information and advocacy gateway for the industry  
[www.ibpap.org] 

ICT Information and communications technology 

IT-BPM Information technology and business process management 

K to 12 Kindergarten and 12 years of basic education (six years of primary education, four of 
junior high school, and two of senior high school); the revised Basic Education Program 
of the Philippine Department of Education 

KPO Knowledge process outsourcing: the outsourcing of core, information-related business 
activities which require advanced analytical and technical skills and specialist expertise 

LGU Local government unit 

NCR National Capital Region of the Republic of the Philippines; also called Metro Manila 

Near hire A good candidate for employment who requires additional training to meet industry 
demand 

NEDA National Economic and Development Authority: the Philippines’ economic 
development and planning agency [ www.neda.gov.ph ] 

Next Wave 
Cities™ 

Emerging IT-BPM hubs in the Philippines based on talent supply, infrastructure, 
business environment, risk management, and cost 

PFRS Philippine financial reporting standards 

PEZA 
incentives 

Fiscal incentives granted by the Philippine Economic Zone Authority (PEZA) to qualified 
registered enterprises. These include income-tax holidays, hiring of non-resident 
foreign nationals, duty-free importation of capital equipment and raw materials, zero-
rated VAT of local purchases, and exemption from LGU taxes, and exemption from the 
expanded withholding tax 

PDP 2011–
2016 

Philippine Development Plan 2011–2016 [http://devplan.neda.gov.ph/] 

PDS 2011–
2016 

Philippine Digital Strategy 2011–2016:  the Aquino Administration’s vision on how the 
Philippines can transform into a competitive force in the global digital economy 

Road Map 
2016 

A strategy paper by Everest Global and Outsource2Philippines developed with IBPAP 
and commissioned by the Commission on ICT (forerunner of DOST-ICTO). The paper 
identified employment and revenue targets for the Philippine IT-BPM industry for 2016 
and interventions needed to achieve them. It called for strengthened collaboration 
between the private and public sectors to achieve accelerated targets 

http://www.ibpap.org/
http://www.neda.gov.ph/
http://devplan.neda.gov.ph/
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ROHQ Law Republic Act 8756 providing tax incentives to regional operating headquarters (ROHQs) 
setting up in the country 

SAP Enterprise resource software to manage business operations and customer relations, 
including accounting and controlling capabilities, financial reporting and business 
intelligence. Also, the German company that develops and supplies the software 

TESDA Technical Education and Skills Development Authority, the agency in charge of 
providing technical and vocational skills training and development [www.tesda.gov.ph]   

CSS workshop The culminating symposium and discussion group activity conducted for this study to 
crystallize consensus on productive corporate initiatives and areas for meaningful 
government- and private-sector collaboration 

http://www.tesda.gov.ph/
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Executive Summary 

The Preliminary Study for the Corporate Services Segment (CSS) of the Information Technology and 

Business Process Management (IT-BPM) Industry is part of the development of a broader information 

and communications technology (ICT) strategy to sustainably increase the Philippines’ share of the non-

voice segment of the global sourcing industry. This project addresses the need to step up the value 

chain, especially in the CSS, given the twin threats from the growing number of countries pursuing the 

provision of offshore services and increasing protectionist pressure favoring nearshoring. 

The Philippines is at the cusp of a demographic dividend. The available workforce (between the ages of 

15 to 64 years) will soon constitute an overwhelming majority of the population. This should bode well 

for the country’s IT-BPM industry as it aims to double its headcount by 2016 with 1.3 million jobs in 

total. The need goes beyond just the supply of an adequate number of graduates. The IT-BPM industry, 

in close partnership with the academe and the education agencies of the government, need to ensure 

that the incoming workforce entrants are also trained in the right disciplines and in acquiring the 

employability skills sought after by CSS firms. 

The CSS largely mirrors the imperatives of the larger IT-BPM industry. The workshop participants echoed 

the urgent need for a broad and sustainable education strategy that will assure large-scale improvement 

in the quality of the talent pool. Although many companies acknowledge the efforts of the Department 

of Science and Technology-Information and Communications Technology Office (DOST-ICTO) and the 

Information Technology and Business Process Association of the Philippines (IBPAP) as well as their own 

initiatives already in place, the clear consensus was that much needs to be done to integrate these 

initiatives into real collaboration among government, the academe, and the industry so that the 

necessary transformation in secondary, tertiary, and post-graduate education  can be achieved.  

The near unanimity and the urgency of the call for talent development underscore the gestation and the 

scalability challenges of current industry programs on education. Clearly, stop-gap measures are 

needed. A clear low-hanging fruit might be the expansion of IT-BPM training programs of the Technical 

Education and Skills Development Authority (TESDA) to cover a much wider area where traditional 

education has not kept pace with workplace requirements.  

The final consensus was on the need for a better orchestrated national IT-BPM strategy. Many 

participants admitted that they were not fully aware of some of the DOST-ICTO and IBPAP programs 

until these were presented in the workshop. Although this clearly indicates the need to review and 

improve the communications plan and program scorecards publication, the participants felt that there 

were several key gaps, notably: 

 The absence of a central industry information base, freely accessible to all potential 

stakeholders—locators, investors, local government units, universities, students planning their 

careers, recent graduates, parents, etc. 
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 Resources that will help in executing programs in the areas of the CSS, specifically in terms of 

talent development, marketing, among others.  

All told, the abundance of insightful observations in this study has managed to define not just the areas 

of concern but also the elements and frontlines of strategy. A broad outline of a strategic framework to 

serve as a solid foundation for the CSS road map exercise also emerged. This paper is meant to capture 

all the insights from the participants in the project. It is hoped that these insights will mature into a 

vision and strategy that will ensure the inevitability of the IT-BPM industry’s growth and also to spur 

more active thought leadership and IT-BPM industry scholarship. 


